WssTP ‘MDG’ Task-Force

WSSTP Report on the1® Workshop, which took place in Brussels,
‘»'/ Leopold Hotel, 35, rue du Luxembourg, on the

30" June 2010

Setting up the Water MDG research agenda for the urban poor
Meeting minutes

The aim of this workshop was to produce a roadmap of recommendations of R&D&I needs to achieve the
Water and Sanitation MDG targets for the urban poor. This process will benefit from interaction between
European and developing countries’ water utilities, consultants, research groups and donors in addition to
the core task of facilitating knowledge development in low-income countries.

Context:

WssTP understands that one of the most effective ways to improve water and sanitation access for the
urban poor is through enhancing the partnership between utilities, social intermediaries, and governments —
such that utilities are then enabled and empowered to extend their low unit cost services to all urban
consumers.

Actions list:

Write minutes of the workshop, CG (done)

Send draft introduction document and brainstorming slide to participants, CG (done)
Wrap up R&D recommendations from the workshop into a first draft report, CG
Coordinate with Surrey University on respective MDG workshop, PP

Report to the board of WssTP, PP

Send ideas on the brainstorming slide, all participants (waiting for reaction)

Write down the final report of recommendations, writing committee

List of ideas from the workshop: to be discussed

Enhance link between WssTP MDG TF and Splash

Find a way to involve local political actors to influence the regulation, policy, change

Structured the writing committee with Co-leaders (Deputy?) of the TF supporting P. Pex in his leading
task (i.e. K. Vairavamoorthy, UNESCO-IHE, D. Koné, Water Operator partnership Africa, R. Franceys
Cranfield Uni)

Develop a Network of experts supporting the writing committee

Develop communication tools to organise the consultation process: forum or wiki, on line library
Launch a public consultation (internet conference) to have a feedback from local stakeholders on the
report (supported by EC, DG RSI & DEV by letters of interest)

Organise a joint stakeholder event with local stakeholders

Need country owned research agenda for WSS, room for partnership with platform.
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WssTP
N

Suggestions for next steps: to be discussed

1st draft compilation of R&D needs to be circulated to the writing committee for review
feedback from the writing committee

Final draft of the Report of recommendations, circulation to the writing committee for
validation.

Final correction: release of the report

Launch of the public consultation to local stakeholders (2 months public consultation
process)

Mid October: End of the public consultation, launch of the final report after a joint
stakeholder event WssTP-local water sector in Africa.

Writing committee:

Organisation Familly name Name E-mail
Pierre-

Veolia Mahe Alain pierre-alain.mahe@veoliaeau.fr
Vewin Pex Peter mail@peterpex.nl
Suez (to be confirmed)
Water Operator Partnership,
Africa Koné Doulaye doulaye.kone@afwa-hqg.org
Eawag-Sandec Lathi Christoph | christoph.luthi@eawag.ch

k.vairavamoorthy@unesco-
UNESCO-IHE Vairavamoorthy Kala ihe.org
KWR Hulsmann Adriana adriana.hulsmann@kwrwater.nl
Deltares Ritsema Ipo Ipo.ritsema@deltares.nl
Splash ERAnet/ DFID Blenkinsopp (contact) | Anne a-blenkinsopp@dfid.gov.uk
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Detailed Minutes:

Peter Pex (PP) welcomed the participants on behalf of the WssTP and Vewin / UvW Brussels Office.
Durk Krol introduced the WssTP vision, organisation and activities.

PP presented WssTP Millennium Development Goal (MDG) Task-Force and the agenda of the
workshop. The mandate of the TF is to produce a road map of recommendations for R&D needs to
achieve the water and sanitation target of the MDG for the urban poor. Three main questions have
been asked to the participants:

Which research projects should be done?

Who would be willing to finance them?

Who would be able to do them?

Robert Droop (RD) presented R&D needs for urban areas already identified during its previous work
for the WssTP in collaboration with Pr. Vairavamoorthy. A report has already been addressed to the
European Commission (EC). Within the scope of the WssTP pilot programme on Urban areas, they
found R&D needs for cooperation with developing countries on urban flooding, asset management
as well as supply and demand balance issues.

Regarding R&D needs to supply water for the urban poor, they recommended to look at adaptation
needs for technology transfer looking at technological, institutional and socio-economical barriers.
Their previous work also highlighted the need to develop research to switch from regular irregular
water supply to regular intermittent water supply. RD suggested enhancing the consultation
between WssTP stakeholders and developing countries water sector stakeholders. This could be a
steakholders event. RD concluded by reminding the participants of WssTP’s commitment to its vision
document: “WSSTP will have made significant and measurable contributions to the Millennium
Development Goals by the year 2030” (Vision doc reference).

A. Hulsmann mentioned the potential for cooperation with eastern Europe countries on such issues.
M.Badji mentioned some key points to take into account as: ensuring ownership, paying attention
to standard issues for technology transfers, developing indicators locally to assess the MDG.
C.Fragakis highlighted the challenge of disseminating knowledge obtained from research, and asked
for the definition of the kind of platform which will be needed to ensure such dissemination and
up-scaling from research results.

The fact that sanitation issues need to be taken into account as a priority was accepted by all
participants.

R. Franceys highlighted the need for Demand responsive investigations of all aspects of service
delivery to the urban poor, hardware and software. “We need National researchers developing their
own solutions that they have adapted themselves — all the time generating ‘social and institutional
capital’. We should support water utilities that can combine conventional service to ‘ordinary’
customers with ‘differentiated service, where necessary, to the urban poor. Pranslational research’
should help to support accelerated delivery and/or capacity development”.

The question was then to know if a bottom up approach could be possible within a research
planning framework. C. Fragakis highlighted the impossibility of having an open call included in EU
research programme for reasons linked to the evaluation process. In this case, could setting up a
research agenda within the WssTP be seen as a way to improve the end-user involvement in
research programme definition?
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A. Bousquet presented innovative approaches for monitoring the advancement toward the MDGs as
well as for informing and empowering utilities such as the SWIN and Grubs component of the h20
monitoring services. She underlined the possible links on R&D activities for the urban poor with the
Global Water Operators Partnership Programme.

C. Fragakis gave an overview of EU research possibilities to underpin the EU Water Initiative. He
presented the different existing initiatives such as SWITCH, ROSA, Antinomos, Netssaf and presented
coming ones: JPI, Strategic forum for S&I, FP7 Call 2011, Europaid Call.

A. Liebaert insisted on the need to focus on the most off track countries and the most off track
targets of the MDG for instance sub-Sahara Africa and sanitation. He also underlined the
interdependence of the water and sanitation MDG with other MDGs and he called for more
integration of the water MDG with the other goals. The EU MDG Action plan doesn’t mention water
and sanitation directly but health and food are identified as global challenges.

P.Pex raised the issue of knowing if R&D could be used to improve aid efficiency at EU level.

R. Droop insisted on the importance to keep capacity building and mobility issues high in the
agenda.

A. Blenkinsopp presented the EUWI Eranet Spalsh. Splash is already developing many interesting
tools to coordinate European research on water and sanitation for the developing countries mainly
between EU members states programmes. Lessons need to be learned from Splash particularly on
the PPR trialogue approach between (Policymaker, Provider, Researcher) or on the design of
sanitation research programme (size of the project, funding scheme).

The link between WssTP MDG TF and Splash should be enhanced to ensure cooperation and to avoid
overlapping. The main difference between WssTP MDG TF and Splash is that one looks at
coordination of nationally funded research at Member State level whereas the other makes
recommendations for EU funded programmes of the European Commission. These platforms are
therefore complementary and should benefit from each other.

C. Luthi presented relevant research areas related to access to sanitation for the urban poor. He
highlighted the need to look for developing: Planning & delivery framework, Feacal Sludge
management, and reaching special groups.

The need to develop a viable business model for FSM was acknowledged by the participants.

RD noticed that regarding FSM these areas of research could be beyond the skills existing within
WssTP and that other partners could be needed. The issue was to know if decentralised services are
used by utilities and services providers.

Comments: service providers are also dealing with decentralised sanitation systems in EU (see Non
collective sanitation services SPANC in France)

0. Gilbert presented the Veolia Water Acces 24/7 contract in Karnataka, adapted and socially
acceptable pricing policy following an acceptable cost recovery principle, socially assisted
connections, pre paid stand post or innovative customer services to serve the poor in urban areas
are existing tools researched and developed by Veolia to serve the urban poor. The importance of
the regulation and contract was highlighted as an incentive to develop services for the urban poor.
How can regulation, policy, change be influenced?

L. Macario gave us an overview on water and sanitation issues in Mozambique. He came back on
the definition of urban poor, which should, in his opinion, also include small town inhabitants.
Taking into account the success of CLTS initiative in rural areas, the question is to know if a similar
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approach could be developed in urban areas. Key bottlenecks were identified on technology, price
investment and capacities. He stressed the importance of country owned research agenda and on
the need of local government involvement on a consultation process in order to ensure real policy
appropriation. The dialogue should be between the EU and local governments on research agenda
definition. He called for fair partnership as a basis for cooperation.

Due to a time constraint, P. Pex suggested to post pone the brainstorming session and asked
participants to send their individual contributions by mail. A brainstorming slide as well as the

introduction document for the report of recommendations will be send to all participants.

Working group: A writing committee was initiated in order to produce a first report before the end
of July. It includes 10 members.

Network of experts: All the participants have been invited to stay involved in the activity of the TF
and to spread the word concerning our activities.

Suggestions for more interactive participation such as forum or wiki tools have been made and
should be used to ensure a participatory work on the production of the report.

The need of local actor’s involvement in the writing of the research agenda was acknowledged as a
way to ensure useful work.

P.Pex thanked all the speakers and participants for the active participation and closed the workshop.

On the 7™ of July P.Pex will report to the board of the WssTP and have a meeting with Surrey
University for further coordination.
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List of participants and agenda: (See below)

Objectives of WssTP Task-Force “Water & Millennium Development Goals”

- Expertise: Create a network of experts,
- Roadmap: Formulate recommendations on R&D needs to EU Research programmes,
- Projects: Initiate research partnerships between EU water sectors and developing countries.

Objectives of the workshop: “Setting up the water MDG research agenda for the urban poor”

- Carry out State-of-the-Art current R&D projects for water and sanitations for the urban poor,
- ldentify gaps, opportunities and R&D needs,

- ldentify funding and implementation opportunities to bridge the R&D gaps,

- Develop roadmap with R&D recommendations to EU research programmes.

Brussels, July 6, 2010.
Peter Pex, MDG Task Force leader: mail@peterpex.nl
Corentin Girard, WssTP Technical assistant, T: +32 (0) 27 06 40 84, scientific@wsstp.eu
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Setting up the Water MDG research agenda for the urban poor

AGENDA
Wednesday 30 June 2010

Time Subject Who
9:30-10:00 Welcome and introduction, individual presentations D.Kro} WssTP Board

WssTP and MDGs, Agenda, Task Force and workshop objectives P.PexMDG Task-Force Leader
10:00-12:00 | “Introduction on R&D needs for the Urban poor and previous work | R. Droop Ministry of
Setting  up | with the WssTP” Environment, the Netherlands
the  scene
“Key-note” “R&D needs to extend the network efficiency frontier” R. Franceyranfield

lectures (15
min + 5 min
discussions)

“Innovative approaches to monitoring the advancement toward the
MDGs”

“EU-funded research to underpin the EU Water Initiative”

“Coordinating and funding research within a transnational approach,
learning from Splash”

“The EU MDG Action Plan and the water and sanitation targets
before the UN MDG 2010 summit”

University, UK
A. BousquetGWOPA UN-
Habitat

C.FragakiskC DG Research
Science and Innovation
A.BlenkinsoppSplash EUWI
ERAnet

A. Liebaet, EC DG
Development

12:00-13:00 | Lunch Break
13:00-14:00 | “The Faecal Sludge Management, R&D needs for a change in | C. LuethiEawag-Sandec
From State- | paradigm”
of-the-art to
R&D needs “ACCES, water and sanitation initiatives for the urban poor, learning | O. Gilbert, Veolia Water
(10’ each) from Karnataka and other experiences ”
"Water Supply and Sanitation for the urban poor learning from the | L. Macario,World Bank, Water
Mozambican context and Sanitation Program — Africa
14:00-14:45 | Introduction on brainstorming session, nomination of rapporteur Group discussion
Brainstorming session
- Which research projects should be done?
- Who could be willing to finance them?
- Who could be able to do them?
14:45-15:00 | Coffee break
15:00-15:45 | Wrap-up from brainstorming session All participants
15:45-16:15 | First draft of roadmap structure, designation of writers
16:15-16:30 | AOB, Next steps, Conclusion P.PexTF-leader
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WssTP ‘MDG’ Task-Force

Report on the1® Workshop, which took place in Brussels,

Leopold Hotel, 35, rue du Luxembourg, on the

30" June 2010
FIRST
SURNAME NAME ORGANISATION COUNTRY E-mail Address
Andreu Alicia AIDICO Spain alicia.andreu@aidico.es
Belgian Federal Ministry of Foreign Affairs &
Badiji Moussa Development Cooperation Belgium Moussa.Badji@diplobel.fed.be
Balabanis Panagiotis | EC DG Research Belgium Panagiotis.Balabanis@ec.europa.eu
Blenkinsop Anne DFID UK a-blenkinsopp@dfid.gov.uk
Bonne Paul World Waternet The Netherlands Paul.bonne@waternet.nl
Bousquet Anne UN-Habitat GWOPA Kenya Anne.Bousquet@unhabitat.org
Buijtenhek Henk TNO Netherlands Henk.buijtenhek@tno.nl
Droop Robbert Ministry of Environment, The Netherlands The Netherlands robbert.droop@minvrom.nl
Ekengren Osten IVL-Swedish Environmental Research Institute Sweden Osten.ekengren@ivl.se
Fragakis Christos EC DG RSI Europe Christos.Fragakis@ec.europa.eu
Franceys Richard Cranfield University UK r.w.a.franceys@cranfield.ac.uk
Gilbert Olivier Veolia France olivier.gilbert@veoliaeau.fr
Girard Corentin WssTP Belgium scientific@wsstp.eu
Gruber Sigi EC DG RSI Belgium sieglinde.gruber@ec.europa.eu
Hayward Tim Water & Sanitation for the Urban Poor (WSUP) | England thayward@wsup.com
Hervé-Bazin Céline WssTP Belgium celinehervebazin@wsstp.eu
Hulsmann Adriana KWR Watercylce research Institut The Netherlands adriana.hulsmann@kwrwater.nl
lJsinga Hendrik Jan | Vewin Netherlands ijsinga@vewin.nl
Ingles Ruth WssTP Belgium wsstp@wsstp.eu
Katukiza Alex UNESCO-IHE Uganda a.katukiza@unesco-ihe.org
Kolen Judith World Waternet The Netherlands Judith.kolen@waternet.nl
Krol Durk WssTP /Eureau Belgium d.krol@eureau.org
Leeming Georgina WSssTP Belgium communication@wsstp.eu
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Liebaert André EC DG Dev Belgium andre.liebaert@ec.europa.eu
Llady Dine ONG BETHESDA/Université de Liege Benin nliady@yahoo.fr
Lopez Angel AIDICO Spain angel.lopez@aidico.es
Eawag-Sandec, Water and Sanitation in
Lathi Christoph Developing Countries Switzerland christoph.luthi@eawag.ch
World Bank, Water and Sanitation Program —
Macario Luis Africa Mozambique Imacario@worldbank.org
Maitrerobert Xavier AquaFed France Xavier.maitrerobert@aquafed.org
Necci Claudio EC DG AIDCO Belgium Claudio.necci@ec.europa.eu
Papageorgiou Michalis Wageningen University The Netherlands michalis.papageorgiou@wur.nl
Pex Peter Vewin The Netherlands mail@peterpex.nl
Piccinetti Leonardo Europe for business Belgium l.piccinetti@e4business.eu
Ritsema Ipo Deltares The Netherlands Ipo.ritsema@deltares.nl
UNIVERSITE DE KINSHASA/ UNIVERSITE DE
Sikulisimva-Pole | Céline LIEGE DR Congo celinepole@yahoo.fr
Van
Waeyenberge Thomas Aquafed Belgium thomas@aquafed.org
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